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diagndstico es vital para la
seguridad...
Ta formas parte de este sistema. Pa_ra poder identifi

car y corregir sus
y fallos, es i indible tu Esta en nuestras manos.

SRS Sistema de Reporte de SEPLA
SEPLA Safety Report System
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Legal Framework

International Layer

> European Layer
I‘/ National Layer

v~ rReal Decreto 1334/2005
\/ »LSA Regulacion 1/2011
Art. 11 No punitive and Confidential
Rep Art. 12 Organization & Authority No punitive
& Art. 18 Data collection, FDM, protocol
: - +SSP Sate Safety Programme *New Reg. 2014
" 3Other State Regulations

4

L)

D)

4

L)

D)

SRS is recognized by EASA and the SNS system according to the law.

=SRS=

Y REPORTING SYSTEM



Three cultures: one objective

Our
objective
IS to
promote
safety
reporting
ong our
group of
influence
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Effective safety reporting — Five basic traits

Trust and confidence
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Effective safety reporting — Five basic traits

Information

People are knowledgeable about the human, technical
and organizational factors that determine the safety
of the system as a whole.

Education and training, Safety seminars
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Effective safety reporting — Five basic traits

Mandatory & Voluntary Safety incident
Reporting System thru one single channel
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Effective safety reporting — Five basic traits

Feed back, learning process ...
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Effective safety reporting — Five basic traits

Non punitive scheme
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Effective Safety reporting

Flexibility
People can adapt reporting
when facing unusual
circumstances, shifting from
the established mode to a
direct mode thus allowing
information to quickly reach
the appropriate decision-
making level.

Information
People are knowledgeable about the human, technical and
organizational factors that determine the safety of the system

as a whole.

STEMA REPORTE SEPLA
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SRS Challege

Problem:
VERY LOW RATE OF VOLUNTARY NOTICES
Why:
‘Lack of confidence

‘Fear of retaliation or punj
Lack of Safety Culture
‘Laziness to notify
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Who are we?

SEPLA Safety Reporting System

» Independent Organization

> Confidential

» and non-punitive
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SRS - Objetives

» The main objective is promote reports on
incidents to prevent future accidents and
incidents

» Contribute to the improvement of air safety by
ensuring that events are reported, collected,
analyzed and stored.

» Without attributing blame or responsibility
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SRS - Objetives

» Promoting a Culture of Safety:
General aviation
Executive / Corporate Aviation
HEMS Helicopter / SAR
Aerial Work
Commercial Aviation ATPL
Flight Schools

» Promoting a Culture Report by:
Dissemination of courses / seminars
Information
Teaching
Building Trust
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SRS - Partnerships

» SNS (State Reporting System)

« It provided education and training courses on occurrence
reporting

* Provides ECCAIRS tool (Taxonomy)

AESA (Agencia Espafnola para la Seguridad Aérea)
« Collaboration protocol, Security Seminars.

AENA-COPAC-APROCTA:
« Seminars, training

« Using logos in communication and campaigns (Posters
and information leaflets)
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SRS 900 320 340

SRS Organizacion

System Operations starts March 2010

Technical Staff
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SRS Organization

Technical Staff

8 Pilots
e 3 Air Traffic Controllers
* 1 Flight Dispatchers

Administrative Staff

e 2 administrative
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Process flow of the Report

Receiving the event information ]
Assistance and feedback to the Reporter

7

Data de-identification, personal, the original report is not retained

An alphanumeric code is assigned to report

v

Classification-Analysis Report (ECCAIRS)

A4

The de-identified information is sent and loaded at the SNS

‘ \/
The original report and all personal information is destroyed in a
period of 15/30 days.
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PORTA!

Tu diagnostico es vital para la
seguridad...

Ta formas parte de este sistema. Para poder identificar y corregir sus
amenazas y fallos, es imprescindible tu implicacién. Esta en nuestras manos.

...la de todos
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iLldmanos!

. 900 320 340

=SRS=

EPORTING SYS



voLuNTARIO[] oBLIGATORIO ]

Nombre: Cargo:
Telef.: Mail:
Ca | ot Fecha | hor
Titulo del reporte:
ién estd obl Cudles son nuestras jasls = = T JuEE . '
:Quqig\ puede igadomﬂ émama%m un Facha: Hora: Loc. / Pos.
Comandantes, controladores, pessonal de equipo que asesora, recoge, clasifica, desidentifica a Matricula: NVio: Origen/estino:

Envar a: SRS Tel. 00 320 340 e-mail reportesrs.org.es o fax: 33 479 22 81 {Notificacion sagin RD 1234/2005].
Si considara el hacho a notificar como un acodante o incidante grave, NO utiice este formulano y contacte con la CIAIAC lamanda al telédono 915978960 (24H)

{Ley 2172003, de 7 de juio, de Sequrdad Adres.
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S 8
How to Report to SRS

Phone (free number): 900 320 340
E-mail: reporte@srs.org.es

Web on-line form: www.srs.org.es

Iphone/Ipad application 2011

Apps Android /Windows *new 2012
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Fax: 93 479 22 81
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SISTEMA REPORTE SEFLA
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900 320 340 SISTEMA REPORTE SEPLA
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Nombre: | Cargo:
Teléf: | mai:
Cla/Empresa: | Fiota / Dependencia:
Titulo del reporte:
Fecha: Hora: Loc /Pos :
Matricula: NE Vio: Origen/Destino:
Sector / Posicién de Control:
Descripcian:
Enviar

<-On line form
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- 20:00 85 % m}

Comenzar

.

Info y Docs
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Mensaje

Formulario ...
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Continuar Anadir Foto Borrar Texto TY REPORTING SYSTE




= 20:00 85 % [m®

Formulario AESA Tipo V: General

Los datos siguientes se insertan al comienzo del texto:

Marque esta casilla si desea ser contactado de forma
confidencial por AESA en lo relativo a este suceso
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= 20:01 85 % b

Documentos

Ley 21/2003 de Seguridad Aérea

Ley 1/2011 Programa Estatal
de Seguridad Operacional

Formulario de Reportes SEPLA SRS

Formulario de Notificacion de
Sucesos Tipo V-General

Pagina web AESA (SNS)
Pagina web SRS (SEPLA)

Guia de notificacion SRS

Teléfonos de Emergencia — S R S —
—. =
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Documentos

Telifomes de Emergencia

AESA (Aviacion Civil)
913019579
913019581

COPAC
915645308 (H-24)

Voc. Técnica SEPLA
649092801 (H-24)

Seg. Vuelo IBERIA
5 505

S.S. SEPLA-IBERIA, Delegado de guardia
646 005 090 (H-24)

CIAIAC (h24)
915978960

SEPLA - SRS
900320340

IFALPA MEMBER ASSOCIATION EMERGENCY NUMBERS
+4401932571711 (Office)
+4401202653110 (h24)
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SRS 900 320 340

2013 Communication Metrics

SRS - SRS Publications 14711713 07:13

SAFETY REPORTING SYSTEM

AHAT IS THE SRS REPORT  SAFETY ALERTS SAFETY BULLETINS LINKS OF INTEREST SRS PUBL
m— : ComE Y.
4 "e;fe':
SRS PUBLICATIONS

L Swscibe by RSS

12/11/2012 | Cita dave en Madrid parala seguridad aérea

La Secretaria General de Trarsportes abre el Seminario ICASS
sobre sistemas de notificacion de sucesos de aviacién. El evento,
organizado por SEPLA y el Ministerio de Fomento redne hasta el
jueves en Madrid a los paises con sistemas de reportes propios. La
informacién recopilada a través de los reportes de sucescs es la
base para mejorar laseguridad aérea.

051172012 | Td también eres responsable jReporta!

Leos trabajadores, los seres humanos en general, pecamos en
demasiadas ocasiones de escurrir el bulto, de responsabilzar a los
dem& de los males que nos rodean.

hittp: fiww. 5r5.019.5 fen fpublicaciones-srsf Pigina 1 de 6

WSEPLAY AuLA DE FORMACION VOCALIA TECNICA

SEMINARIO SMS - SRS 2011
Las Palmas de G, C. 7 Septiembre
Tenerife 8 Septiembre

_ Briefing Leaflet
Aircraft Design & Operation

SRS 900 320 340

° C
o Veuraja: de Kaporta - Notificar

O P— E CA
Cantacto MAD Seta. Narsa. Tl 91 309 67 31/ manchacmiionpda ¢




2010-2013* SRS REPORT INTAKE

Accumulated Reporting Evolution

*2013/0CT
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STEMA REPORTE SEPLA
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All in One Report Channel

¥ Confidential

7 Independent System

% No Punitive

-+ Personal Assistance

-+ Feedback & Communication
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Questions?

292
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Many Thanks
for your kind attention

Rafael Teijo Gundin
SEPLA SRS
rteijo@sepla.es
WWW. Srs.org.es
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